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Place E-Procurement orders using the Non-Catalog Term Contract process. 

 
NC E-Procurement @ Your Service, 

 http://eprocurement.nc.gov/ 
E-Procurement Help Desk, (888) 211-7440 

 

1. General Information 
This contract is for use by all state agencies, departments, institutions, universities, community colleges 
(except those exempted by statute), and certain non-state agencies.  
 
This term contract deals with science education supplies normally used in an instructional setting at the 
preschool, primary, secondary and limited post secondary levels of schooling.  Laboratory Equipment 
and Supplies, as may be required by an official operating laboratory and/or for research and educational 
purposes in a university setting (undergraduate and graduate level schooling), would normally use the 
Laboratory Supplies, Equipment and Chemicals term contract (493A).  
 
Authorized Users must telephonically contact desired vendor customer service personnel for User ID 
and Password support (Applicable for users without the NC E-Procurement Service and who must use 
vendor eCommerce site). 
 
GENERAL PRICING INFORMATION: 
 

Carolina Biological- Inquiries in Science Kits and Carolina’s Perfect Solution 10% off MSRP 
 
Fisher Science Education- Online Catalog 31.5% off MSRP 
 
Sargent Welch- Online Catalog 33% off MSRP 

 
 
NON-STATE AGENCIES ELIGIBLE TO PARTICIPATE IN THIS CONTRACT 
In accordance with North Carolina General Statutes 143-49 (6), certain non-state entities described 
below, may participate in this contract on a voluntary basis.  Any of the non-state entities that choose to 
participate in this contract must abide by the terms and conditions that are set forth in this contract. 
 
Nonprofit corporations operating charitable hospitals, local nonprofit community sheltered workshops or 
centers that meet standards established by the Division of Vocational Rehabilitation of the Department 
of Health and Human Services, private nonprofit agencies licensed or approved by the Department of 
Health and Human Services as child placing agencies, residential child-care facilities, private nonprofit 
rural, community, and migrant health centers designated by the Office of Rural Health and Resource 
Development, private higher education institutions, counties, public school units, cities, towns, 
governmental entities, volunteer fire departments, rescue squads, and other subdivisions of the State 
and public agencies thereof. 

mailto:paul.rock@doa.nc.gov�
http://eprocurement.nc.gov/�
http://www.doa.state.nc.us/PandC/493a.pdf�


Term Contract No. 493C 
2.   Scope of Contract 
 
This contract is intended to cover common science education supplies and equipment that are used in 
an instructional forum in school grade levels ranging from kindergarten through the community colleges 
but may also be used by other authorized users (see above paragraph). While many of the items 
included in this contract may be a subset of the larger Laboratory Supplies Contract (493A), the key 
discriminator on determining whether the use of this contract is appropriate is the type of institution that 
is ordering the supplies. 
 
The categories of science education supplies that encompass this contract include Biology, Chemistry, 
Earth and Space Science, Physics, Environmental Science, Safety, and Lab supplies.     
 
Hazardous material charges are allowable.  They are to be a separate line item identified as hazardous 
material.  This charge cannot exceed the price charged by the carrier.  If requested by the agency, 
contractor to provide a copy of the carriers invoice.   
 
The following items are NOT covered by 493C:  
 

Not Covered by 493C Term Contract 
Animals, live No term contract 
Bags, Plastic Trash 665B 
Batteries 450A 
Calculators 600A 
Cameras 655A 
Carts 
platform trucks (steel, foldaway) 
dollies 
hand trucks  (steel, aluminum, convertible, 55-
gallon) 
pallet trucks 

560A 

Electrical 
outlet box 
outlet strip 
surge suppressor 
toggle switch 

No term contract 

Film, all types   
(color, black & white, light, MS XAR) 

655A 

Mats 
anti-fatigue 
carpet cover 
cocoa fiber 
heavy denier polypropylene 
open slot 
rubber 
sponge  
transparent carpet runner 
vinyl 
 
Adhesive type lab mats used to remove 
dirt/contaminants are covered by 493A.   

485C 

Furniture 
cabinets 
chairs/stools 
sinks 
tables 
water fixtures/faucets 
workstation assemblies 
worktops 

420A 
420C 
420D 
425A 
425B 
425D 
425E 

Gloves 475D 
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Not Covered by 493C Term Contract 
Examination  (latex, nitrile) 
Medical 
Polyvinylchloride (PVC) 
 
Chemical Resistant, Cleanroom, Cut Resistant, 
Inspection, Liners, and Temperature Resistant 
are covered by 493A. 
Ice Makers 740A 
Lamps / Light Bulbs  (incandescent, fluorescent, 
compact fluorescent, halogen, high intensity 
discharge) 

285A   

Mailers 
     -   Envelopes  (office type) 

645A 

Microscopes 493B 
Pens/Pencils  (office type) 615A 
Safety 
bandages    
computer wrist rest/mouse pad 
shoe cushion insoles 
eye protection  (protective goggles, safety 
spectacles, face shields, welding goggles, 
welding helmet) 
first aid kits 
flammable/combustible cabinets 
elbow/knee pads 
lumbar support 
storage cabinets 
wrist supports 

 
475B 
615A 
345A 
475A 
425H 
425H 

Soap, hand  (non-lab type) 485A 
Waste Disposal  (office type trash containers) 615A 
Wipers 
facial tissue 
hand towels  (C-folded for wall dispensers) 
paper towels 

345A 
640A 

 
 

         Complete List of Categories / Types of Items Included and Not Included.    

3.   Taxes 
 
Prices do not include North Carolina sales or use tax. 
 

4.   Abnormal Quantity 
For purposes of this Invitation for Bids and any resulting contract award, any agency requirement that 
exceeds $30,000.00 must be forwarded to the Division of Purchase and Contract for processing.  The 
Division, at its sole discretion, may process any such requirement in one of the following ways: 
 

a) Purchase may be authorized at the current level of pricing with the current contract 
vendor(s) 

b) Additional discounts from the current level of pricing may be negotiated with the current 
contract vendor(s).  

c) A separate Invitation for Bids may be issued for the requirement. 

5.   Minimum Order 
 

http://www.doa.state.nc.us/PandC/493CScheduleofItemsIncludedandItemsNotIncluded.pdf�
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The minimum order, qualifying for FOB destination is $100.00 for any single order to a single 
destination.  Users are not required to use this contract for orders less than the minimum order; 
however, the user may elect to use this contract for orders less than the minimum order.  In such cases, 
the order shall be shipped prepaid, with transportation charges added to the invoice as a separate item.   
 

6.   Delivery 
 
Except for special or infrequently ordered items (examples include unique/obscure chemicals, unusual 
product sizes, e.g., 2000 ml beaker, and seasonal specimens, etc.) ; the successful Bidder will complete 
the delivery(ies) within fourteen (14) consecutive calendar days after receipt of purchase order.   
 
If any projected delivery date(s) is greater than fourteen (14) consecutive calendar days (e.g., ordered 
item is a special or infrequently ordered item), Bidder shall notify ordering agency within twenty four (24) 
hours (one business day) of order placement (email is acceptable), and provide information regarding 
the availability/projected delivery date(s) of the product(s) ordered. 
 
Each order delivered shall have a packing slip enclosed.  The packing slip shall clearly show the 
Purchase Order number (if applicable), user entity name, name of entity orderer, customer number, 
location of delivery, items ordered, unit of measure, items enclosed, and identify any items on backorder 
(with projected delivery information).  The Contractor shall also include the Purchase Order number on 
all invoices. 
 
Contractor is cautioned that items shipped with an early expiration date are subject to replacement 
without additional cost to the ordering agency/user. 
 

7.   Transportation Charges 
All goods shall be delivered FOB DESTINATION when the "order value" is $100.00 or more, when 
shipped to a single destination. Orders to a single destination that total less than this "order value" may 
be shipped prepaid, with transportation charges added to the invoice as a separate item. Transportation 
charges invoiced for orders equal to or more than this "order value" may be cause for removal of the 
contractor from the contact. 
 
If the contractor makes partial shipments of an order equal to or more than this "order value" to one 
destination, all shipments of the order shall be sent FOB DESTINATION with NO additional 
transportation charges added.  
 
All shipments should be inspected for damage immediately upon receipt. 
 
Reasonable hazardous materials/special shipping (e.g., select chemicals, refrigerated items, live 
specimens, etc.) and handling charges imposed by carriers are allowable. Such charges are to be listed 
as a separate line item on an invoice identified as hazardous/special shipping charge (as appropriate) 
and state the name of the contents being shipped requiring special shipping.  This charge cannot 
exceed the price charged by the carrier.  If requested by the agency, contractor shall provide a copy of 
the carrier’s invoice. 
 

8.   Item Pricing: E-Procurement  -  Punchout Catalogs 
Procedures for Viewing Vendor Pricing: 
 
A. Using EProcurement: 
 
(1) Create a requisition and at Step 2 (Add Items), type "493C" in the keywords textbox. Click on Search 
icon button. 
 
(2) Click on the Shop Supplier Catalog button (Fisher Science Education)  
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(3) Use Vendor Search engine using a description or vendor catalog part number to find needed item(s). 
 
(4)You should see the NC EProcurement@YourServiceLogo to confirm you're viewing the correct 
pricing.  
 
 
B. Public Viewing (for those with or without EProcurement): 
 
(1) Type in http://eprocurement.nc.gov/ 
 
(2) Click on "View State Term Contracts" Link 
 
(3) Type in "493C" in the text box under the word Catalog (next to the Search icon button); Click on 
Search icon button 
 
(4) Click on the Shop Supplier Catalog button: 
 

- Carolina Biological 
- Fisher Science Education 
-Sargent Welch 

 
(5) Use Vendor Search engine using a description or vendor catalog part number to find needed item. 
 
(6) You should see "Welcome to the NC Term Contract Catalog" and the NC 
EProcurement@YourServiceLogo to confirm you're viewing the correct pricing.  
 
C. Viewing Vendor Manufacturer’s Suggested Retail (non-discounted) Pricing (MSRP).  
 
If you need to view (only) the Vendors' MSRP pricing (for comparison reasons), go the vendors' website 
and simply do searches using their Search engine using a description or vendor catalog part number to 
find needed item. 

FISHER SCIENCE EDUCATION ECOMMERCE PRODUCT WEBSITE 

CAROLINA BIOLOGICAL ECOMMERCE PRODUCT WEBSITE 

SARGENT WELCH ECOMMERCE PRODUCT WEBSITE 

 
CAUTION: The above Link in paragraph 8c displays MSRP prices (See paragraph 8a and 8b for 
NC Agency pricing. This term contract requires Vendors to provide NC Users both the List Price 
and User Net Price to be provided in the vendor Eprocurement punch out site AND at the 
vendors’ corresponding eCommerce website.  
 

9.   Ordering 

 

A. Ordering using the NC E-Procurement Service:        
 

1) Create a requisition and at Step 2 (Add Items), type in "493C" in contract ID box and Click on 
Search icon button. 

 
2) On the bottom (left) of the page you should see the Fisher Science Education Link. Click on the 

Shop Supplier Catalog button on the right. 
 

3) (You should see the NC EProcurement@YourServiceLogo at the top to confirm you're viewing 
the correct pricing.) 

 

http://eprocurement.nc.gov/�
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4) Use Vendor Search engine (“Search Products”) above the green GO button by typing in a 

product keyword, or description, MNFR or Fisher Science Education item/part number to find 
needed item. Click on green GO button.  

 
5) After finding your initial item and specifying the desired quantity, click on the blue “Add to Cart” 

button (which will add the completed line to your shopping cart).  Use the (“Search Products”) 
search box to find additional needed items and adding them to your cart until the requisition is 
complete. When finished, click on the “Checkout” button on the left, and then review your items 
in your shopping cart.  

 
6) If satisfied with your transaction details, click on the submit button and your purchases will be 

pulled into your E-Procurement transaction. 
 

7) Complete the rest of the requisition in accordance with Buyer NC E-Procurement Service 
instructions. 

 
B. Ordering from other than the NC E-Procurement Service: 

 
1) Using the applicable vendor E-Commerce website: You will need to contact their Customer 

Service phone number and point of contact (provided below) to set up an account for your 
ordering agency/activity. This ensures that your agency/activity is set up properly to receive the 
correct NC Contract Pricing. 

 
2) For manual or other paper-based transactions, telephone and fax orders; ensure you copy down 

pertinent ordering information from link above. 

10.   Descriptive Literature  
 
Contractors are required, upon request of any user, to provide the user with a catalog/descriptive 
literature/NC pricing within 5 business days of the request.  Such information shall be provided at no 
charge to the user.   
 

11.  Restocking Fee 
 
Contractor shall not impose a restocking fee on users for merchandise that has been returned, unless it 
is a special order item and the user has been notified in writing, at the time of placement of order, of the 
potential restocking fee.  If any item is returned due to damage, incorrect product shipped, or Contractor 
order entry error, the Contractor shall not impose a restocking fee.   

12.  Warranty 
 
Contractor guarantees items offered to be free from any and all defects in material, packaging and 
workmanship and agrees to replace defective items promptly at no charge to the State, for a period of 1 
year from date of acceptance, or period warranted by manufacturer, whichever is greater.   
 

13.  Contractor 
 

Issue Order To Sales Representative 
(Product Information, Quote, 

Site Visit request) 

Order Status Billing/Invoice Questions 

Carolina Biological 
Supply Company 
  
2700 York Rd 
Burlington, NC 
27215 

Robert Bynum 
2700 York Rd 
Burlington, NC 27215 
Robert.Bynum@carolina.com 
336.538.6268 
   

Web Support/ E Procurement    
Chad Petersen 
Chad.petersen@carolina.com 
336.538.6206 
  
 

Debra Wirbelauer 
Customer Service Manager 
Debra.wirbelauer@carolina.com 
800.334.5551  
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Fisher Science 
Education 
  
4500 Turnberry Dr. 
Hanover Park, IL 
60133 

Sean Nichols/ Sales Rep 
sean.nichols@thermofisher.com 
(800) 320-0320 x 1367606 office 
404-493-5970 cell 
678-324-6860 fax 
  
Jean  Wojtyla /Quotes Mgr. 
Jean.Wojtyla@thermofisher.com 
(800)-955-1177 x1364754 phone 
(800)-955-4763 fax 
  
  

Web Support/ E Procurement    
User ID and password info 
(877)-885-2081   
  
Sandy Sesterhenn/Supv. 
Customer Service 
sandy.sesterhenn@thermofisher.com 
(800) 955-1177 x1364602 tel 
(800) 955-0740 fax 
  
Colette Stoll/ Group Leader 
Fse.custserv@thermofisher.com 
(800) 955-1177 x1364177 tel 
(800) 955-0740 fax 

Tim Zemba 
Accounts Receivable Manager 
Tim.Zemba@thermofisher.com 
(412) 490-8696 phone 
(412) 490-8300 fax 
  
  
  

Sargent-Welch 
  
P.O. Box 4130 
 
Buffalo, NY 
14217 
 
800-727-4368 voice 
800-676-2540 fax 
 
 

Joe Iacono/Sales Rep  (K-12) 
joe_iacono@vwreducation.com 
(800) 727-4368 office 
(770) 826-4060 cell 
(800) 676-2540 fax 
 
 
Yvonne Vivian/Sales Rep  (K-
12) 
yvonne_vivian@vwreducation.co
m 
(800) 727-4368 office 
(800) 242-2042 ext 206033 direct 
voice 
(800) 676-2540 fax 
 
 
Adam Crandall/Sales Rep 
(College) 
adam_crandall@vwreducation.c
om 
(800) 727-4368 office 
(585) 486-8044 direct voice 
(800) 676-2540 fax 
 
  
Ray Kufeldt/Bids & Quotes 
Mgr. 

(800) 727-4368 office 
ray_kufeldt@vwr.com 

(847) 463-1180 direct voice 
(800) 814-0607 fax 
  
  

Web Support/E-Procurement    
User ID and password info 
(585) 321-9454   
 
 
 
 

Sarah Taylor/Supervisor 
For Customer Service (Call Center): 

staylor@vwreducation.com 
(800) 727-4368 office 
(800) 242-2042 ext 203301 direct voice 
(800) 676-2540 fax 
  
 
Laurie Meholick/NC Coordinator 
lmeholick@vwreducation.com 
(800) 727-4368 office  
(800) 242-2042 ext 206038 direct voice 
(800) 676-2540 fax 
 
Customer Service (General Mail 
Box): 
customerservice @sargentwelch.com 
 
 

Malisa Dietz 
Accounts Receivable Mgr.  

(800) 727-4368 office 
mdietz@vwreducation.com 

(800) 242-2042 ext 206022 
                          direct voice 
(800) 676-2540 fax 
  
  
  

     
     

  Vendor Complaint form,  http://www.ncpandc.gov/documents/vendcom.doc 
  

We solicit your assistance in monitoring the performance of the contractors.  In the event problems 
arise the ordering agency should contact the contractor for resolution.  If a satisfactory resolution 
cannot be reached the agency should complete the Vendor Complaint Form, indicate Purchase & 
Contract action is required, attach all supporting documentation and forward the packet to the 
Division of Purchase & Contract.  Furthermore, if you have contractor performance issues you would 
like for the contract administrator to be aware of, but do not require action, complete the Vendor 
Complaint Form, check the ‘Vendor Record Only’ box (include all supporting documentation) so this 
may be considered in the evaluation of future bids.  Thanks for your assistance in better meeting 
your needs! 

 
 

14.  Contract Addenda 
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Date Description 
December 30, 2010 New Science Education Supplies Term Contract begins effective date of 

January 3, 2011.  Three Vendors: Carolina Biological, Fisher Science 
Education, and Sargent Welch. 

December 3, 2011 Contract is extended through December 31, 2012 
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